
Top takeaways

Increase visibility and 
improve client 

satisfaction with e�cient 
communication.

Save time and money so 
that your projects are 

completed and delivered 
on time, to budget and 
whilst reducing rework.

Improve productivity 
and collaboration 

between team 
members, clients, and 

stakeholders.

Reasons why organisations will use more SaaS

Health, wellbeing and productivity

Mail Manager stats Huddle stats

A study showed showing 
that a sense of wellbeing 

produced 31% higher 
productivity.

of employees show elevated 
blood pressure and heart rate 
when handling emails at work.

• Implementing an email 
management solution saves the 
average employee, who costs their 
business £15 per hour, a total of 3 
hours per week. On a monthly basis, 
that equates to £180 saved per user.

• Enspire Solutions estimates that 
one employee would spend one hour 
per day for two weeks trying to 
manage a full inbox, which equates 
to around $1,500 - which would be 
doubled for a director.

• Knowledge workers save on 
average 104 minutes per week 
which directly translates to billable 
revenue.

• Our clients credit Huddle with 
millions of dollars of new business.

• 80% of employees surveyed 
requested file sharing as their top 
cloud service

If you weren’t using Mail 
Manager’s search and were 
using an inbuilt search it could 
take you hours, if not days to find 
a particular email. Mail Manager 
is a priceless asset to us.

of people in a recent survey 
found that email overload 

increases stress.

Workplace stress costs 
employers approximately 

$500 billion.

Work overload decreases 
productivity by 68%.

85%92% 

stats that
show your16

productivity is
being blocked

(and how other companies have broken the barriers)

Are you productive or are you busy?
Do you think you could spend your time and resources more e�ectively? 
Do you feel like you’re often chasing team members for information or 
collating lots of feedback from di�erent places? Are you always looking 
for the right version of a document?

Wasted time

Communication and collaboration

If you answered “yes” to any of these questions, then you are not alone!

Take a look at these facts and stats that 
show just how many people and teams 

are feeling the productivity pinch.
We are all busy, but are 

we truly productive?

The top 3 challenges
that are stopping e�cient collaboration
in an organisation’s digital workplace are:

Fake urgency
45%

Cross-team 
collaboration

39%

Lack of visibility 
42%

“Productivity isn’t about being a workhorse, keeping busy 
or burning the midnight oil… It’s more about priorities, 

planning and fiercely protecting your time”

Margarita Tartakovsky,
Mental Health and Wellness writer

A recent study saw 53% 
of respondents cite 
excessive emails as the 
biggest challenge to 
getting work done.

of firms miss deadlines 
because consolidating 
client feedback takes 
too long

Every time your attention is 
taken away from your work, 
it takes around 23 minutes 
to get that focus back

of employees 
unproductively spend up 
to two hours searching for 
work-related information.

85% 

26% 

of professionals agree 
that poor communication 
is the reason for failing 
workspace productivity.

of client losses are a result 
of poor collaboration.

A communication expert 
reported that 
miscommunication can 
cost a small company
of 100 employees (or less) 
$420,000 per year.

70% 

86% 

Transparency

of employees 
unproductively spend up 
to two hours searching 

for work-related 
information.

of companies say that 
digital workplaces 

(including environments 
built with collaboration 

tools) are now essential to 
the future of company 

success, rather than just 
physical workplaces.

of relevant project 
information is stored 
in emails which are 

often hidden in 
Outlook files.

Increase productivity 54%

Reduce costs 35%

Increase security 27%

Improve employee experience 23%

Speed up app deployment 18%

Enable a remote workplace 16%

75% 80% 85%

The average professional

receives
88 emails per day

sends
33 emails per day.

and

David Price, IT Manager 
at Austin-Smith:Lord

We calculated that by 
implementing Mail Manager,
the weekly savings would be 
enormous compared to the cost 
of the software per person per 
day making it a 'no brainer' 
decision to implement.

Monica Parrot, Quality 
Manager at Gensler

With Mail Manager, I can do
3 times the amount of filing. 
Where I used to spend more 
than an hour filing 100 emails,
I can now file 300 in under an 
hour, so a third of the time. That 
makes me more productive, and I 
personally don’t get frustrated 
anymore with this task.

Nasser Gamieldien, 
Commercial Director at GVK

Huddle saves me at least 8 hours 
per engagement just on sending 
and receiving documents.

RSM Canada 

Using Huddle makes us 35% 
more e�cient in the time taken 
to respond to bids. 

Adecco

Since we started using Huddle, 
we have been successful in 
winning over 90% of our bids… 
saving around 1000 hours
per bid.

Siemens Mobility

The questions the partners and 
member firms are now being 
asked by their new clients when 
they’re pitching for work is no 
longer ‘Do you use a client 
portal?’; it’s ‘What kind of client 
portal do you use?”

Baker Tilly International


